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Emergency Response Volunteering  
Confidentiality Agreement 

Between:  

(1) Volunteer coordinating organisation: _______________________________________   

of (address): ___________________________________________________________ 

the Coordinating Organisation of the Volunteering arrangements (“the Coordinating 

Organisation”) and  

(2) Volunteer’s name: ______________________________________________________ 

of (address): ___________________________________________________________ 

(the ‘Volunteer’) a Volunteer participating in the Emergency Response Volunteer 

arrangements for the population served by the Coordinating Organisation. 

(3) Commencing on (date): ____________________ 

and terminating on (date): __________________ 

1  Definitions 

1.1 The terms “information”, “data” and “records” are synonymous for the purposes of this 

agreement. 

1.2 Information, data and records includes electronic and paper records in respect of the 

patients, residents and individuals cared for by the Coordinating Organisation. 

1.3 Information, data and records includes electronic and paper records in respect of the 

staff and other employees working for the Coordinating Organisation. 

1.4 Information, data and records includes non-personal data, personal data, sensitive 

personal data and confidential personal data. 

1.5 Volunteering refers to the tasks, activities and processes allocated to the Volunteer by 

the Coordinating Organisation. 

2  Agreement 

2.1 This is an agreement between the signatories to support Volunteering by the Volunteer 

between the dates set out at (3) above.  

2.2 The Volunteering supports the individuals, patients, residents and individuals cared for 

by the Coordinating Organisation as part of the Emergency Response between the dates 

set out in (3) above. 

2.3 The Volunteer is granted access to the Coordinating Organisation’s information, data 

and records solely for the purposes of the Volunteering.   

2.4 The nature and details of the Volunteering is controlled at all times by the Coordinating 

Organisation when the Volunteer is Volunteering on behalf of the Coordinating 

Organisation. 

2.5 The Volunteer is responsible for becoming aware of and for applying the Coordinating 

Organisation’s data security, protection and information governance policies at all times 

when the Volunteer is Volunteering on behalf of the Coordinating Organisation. 
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2.6 Access to the information, data and records is granted solely on the basis that the 

Volunteer is acting on behalf of the Coordinating Organisation. 

2.7 Any unauthorised access or use is prohibited and may result in legal action being taken 

against the Volunteer.   

2.8 Any unauthorised access or use will cause immediate termination of this agreement. 

2.9 Any information, data and records obtained by or accessed by the Volunteer will not be 

used for any other purpose than the intended reason it was given for. 

2.10 The information, data and records covered by this agreement includes all information, 

data and records provided by the Coordinating Organisation, all information, data and 

records provided by the patients, residents and individuals cared for by the Coordinating 

Organisation and all notes made by the Volunteer in respect of the Volunteering and the 

patients, residents and individuals cared for by the Coordinating Organisation. 

3  Coordinating Organisation Responsibilities 

3.1 Provide documented instructions to the Volunteer regarding the Volunteering required 

of the Volunteer, including how the information, data and records are to be: used; kept 

confidential; stored; held; and disposed of. 

3.2 Ensure any access to and use of information, data and records is necessary. 

3.3 Make certain that only the minimum amount is used and accessed. 

3.4 Ensure that 2.2, 2.3, 2.4 and 2.6 above in this agreement is applied to the Volunteering. 

3.5 Provide the briefings, documentation and training necessary for the Volunteer to be able 

to satisfy the requirements of 2.5 above and section 4 below. 

4  The Volunteer’s Responsibilities 

4.1 To undertake the Volunteering outlined in 2.2, 2.3 and 2.4 above. 

4.2 Not to seek access to any information, data and records accessible or otherwise without 

a legitimate reason as set out in 2.2 and 2.3 above. 

4.3 Not to disclose any information, data and records however obtained to any third party 

without the express written permission of the Coordinating Organisation. 

4.4 To ensure that information, data and records covered by this agreement remains secure 

and is not accidentally disclosed to unauthorised individuals at any time. 

4.5 Act on the documented instructions given by the Coordinating Organisation regarding 

the Volunteering. 

4.6 Act on the documented instructions given by Coordinating Organisation regarding how 

the information, data and records are to be: used; kept confidential; stored; held; and 

disposed of. 

4.7 To agree to abide by the Data Protection legislation and the Common Law Duty of 

Confidentiality while Volunteering and after the dates set out in (3) above in respect of 

information, data and records accessed and used while Volunteering. 
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4.8 To become aware of and apply the Coordinating Organisation’s data security, protection 

and information governance policies at all times when the Volunteer is Volunteering on 

behalf of the Coordinating Organisation. 

4.9 To continue to be bound by 4.3, 4.4, 4.5, 4.6 and 4.7 above after termination of this 

confidentiality agreement. 

 

Signed by the Coordinating Organisation: 

I (Name of the coordinating manager) ____________________________________________  

approve this confidentiality agreement for and on behalf of the Coordinating Organisation and 

confirm that the conditions detailed in this confidentiality agreement have been fully 

explained to the Volunteer. 

Signature: ___________________________________________ 

 

Date: 

Signed by the Volunteer: 

I (Volunteer’s name) __________________________________________________________ 

a Volunteer who has agreed to work under the control of the Coordinating Organisation for 

the purposes of the emergency response have read, understand fully and agree to be bound 

by the conditions detailed in this confidentiality agreement.  The conditions have been 

explained to me fully and I have been given an opportunity to clarify any points of concern. 

Signature: ___________________________________________ 

 

Date: 

 


